General Commercial Terms and Conditions
of the business company POLYGRAF PRINT, spol. s 0.

General commercial terms and conditions of the fass company POLYGRAF PRINT, spol. sr. 0.,

having registered seat @lapajevova 44, 080 17 PreSov, Slovak Republic, compag. No.: 31 733 280,
company registered in the Companies Register ofCiistrict Court PreSov, section: Sro, file No.: 827
(hereinafter referred to only as the "GCTC") speaif more detail rights and obligations of contnagtparties
from concluding contracts for work entered intovibtn the business company POLYGRAF PRINT, spal. sr
0., having registered seat @apajevova 44, 080 17 PreSov, Slovak Republic, compag. No.: 31 733 280
(hereinafter referred to only as the "contractatiy the client who can be either physical individualegal
entity.

I.
1)

2)

3)

4)

5)

6)

7

The legal relation between contracting partiesagegned by provisions of the contract for work, GCT
and Commercial Code.

These GCTC form part of every contract for work daded and entered into by and between the
contractor and the client, unless the applicatiblGGTC or application of certain provisions of GCTC
respectively, is explicitly excluded in the futwrentract for work executed by contracting parties.

GCTC shall be binding for parties to the contratork at all times, except when agreed othenkige
the client and contractor.

Any agreements between the contractor and thetcliea content of which differs from the content of
provisions of GCTC, shall be executed in writtenripotherwise they shall not apply. The writte nnfioof
execution of such agreement shall be also the whsa one contracting party proposes in the confract
work draft to execute the contract with conditiatiering from conditions as specified in GCTC athe
other party accepts such proposal.

The contract for work between contracting partieallsbe deemed executed on the date of acceptdnce o
the proposal for execution of contract (order)hgf tlient by the contractor, what shall be confidrbg the
contractor by signing the order of the client andifging the same to the client, of on the datesighing

the written contract for work by both contractirgrfes, respectively.

The order shall be in written form and shall bensei by the client. In case of illegible, incomplete
ambiguous or incorrect data in the order the cotdrashall be entitled to ask the client for contiple of
the same. Data stated by the client in the ordalt bk binding.

Definitions of terms used in GCTC are specifiethi@ Annex No. 1 - Definitions.

[ll. BINDING NATURE OF QUOTATIONS

1)

\Y
1)

2)

3)

4)

5)

Elaborated price quotations of the contractor shalbinding for the contractor for the period of ddys
from the date of sending the same to the client.

. PAYMENT TERMS:

Duly issued invoices of the contractor for the diggpwork shall be payable pursuant to terms and
conditions as stipulated in the contract for waokdér). The due date of monetary liabilities shuwlin
compliance with provisions of Section 340a and i8ac240b Commercial Code.

The date of crediting the outstanding amount taoidnek account of the contractor shall be deemeddbe
of payment.

The invoice of the contractor can in addition teesttials as stipulated by generally binding reguet also
the number of contract for work (order).

In case of publication delivery to both domestid doreign clients, the invoice shall contain albe t
delivery note signed by the recipient.

Should the invoice of the contractor fail to compligh prescribed essentials, the client shall bitled to
return such invoice and request issuance of aciimeoice.



6)

The due date for payment of the price of work by ¢hent is specified by the number of days. Shakd
client fail to pay the price of work to the conti@cwithin the contractually agreed period andwogk was
delivered within contractually agreed date, thetamtor shall be entitled to charge the client ries¢ on
delayed payment in the amount of 0.05% of the poiceork for each day of delay. The client acquires
title to the work only by full payment of the agdegrice.

V. DELIVERY DATE AND STORAGE:

1)

2)

3)
4)

The delivery date as stipulated in the contractwfork (order) is fixed. Premature or delayed perfance
by the contractor is possible only on the grourfdsridten consent of the client.

Should the client get into delay with the delivexfyprint input materials, the client shall be okligto
respect the postponement of the work performandetfaa contractor shall notify the client about tieav
delivery date for the work. Should the client fimilreact without unnecessary delay to notificatiohshe
contractor that submitted print input materials ansuitable, the contractor shall be entitled tthdraw
from the contract.

Partial performance of the contractor is allowety avith the written consent of the client.

In case the goods (publication) is not dispatchétinvthe agreed dispatching date, goods shalltted
for the client and the client will be charged fack storage the fee in the amount of 5 EUR for etafing
pallet for each started calendar month.

VI. PRINT INPUT MATERIALS:

1)

2)
3)

4)

VILI.
1)

2)

3)

4)

The client undertakes to supply print input materta the contractor according to previously agréet
schedule of the order. (Annex No. 2 — Order tinfeegltle.) The client shall be obliged to delivenpimput
materials to the contractor according to instruddispecified on the websitevw.polygrafprint.sk.

Print input materials delivered to the contractpthoe client can be disposed of only by the client.

Print input materials necessary for the performasfcne contract for work (order) shall be dulyrsit by
the contractor during the performance of obligatifnom the contract for work so that their qualiguld
not be disturbed.

The contractor keeps print input materials for plegiod of 4 years from the date of receiving thdeor
After the end of such period print input materialfi be destroyed. If the client requests returrpoht input
materials in writing, print input materials shadl beturned to the client within 14 days from thguest date.
Print input materials will be returned on requesttlee client only after full payment of the pricerf
performed work.

QUALITY GUARANTEE AND COMPLAINTS:
The contractor guarantees the quality of work (akeo of delivered publications) for the period2if days
after dispatching publications to the client.

In case the client finds any defects (qualitatigeantitative) of the delivered work, it shall inforthe
contractor about found defects without unnecesdalgy after finding them and present a written clainp

to the contractor including documentation (damagmrdblication, photo documentation, ...) for the
assessment of the defect within 7 days from the dffinding the defect. The contractor shall bégsa to
inform the client about the result of the intermalmplaint procedure within 14 days from the date of
receiving the written complaint with documentation.

If the complaint is justified, the contractor shia entitled to decide about the method of deakith the
complaint, either in form of substitute deliverygrice discount.

The contractor shall not be liable for defects ofkif such defects were caused by using thingsigead to
the contractor for processing by the client. Thetctor shall also not be liable for defects cdulg
complying with unsuitable instructions given by teent, provided the contractor notified the cli@bout
the unsuitability of such instructions and the mimsisted on complying with them or the contractould
not find such unsuitability out.

IX. TOLERANCE:

1)

2)

The allowed tolerance between the agreed and detiveolume shall be:
- 4% for volume of 1000 pieces, 2% for volume of 20@0eces, 1% for volume exceeding 20000
pieces.
In case the client would exclude in the contractviork (order) the option of goods delivery beldwet
contractually agreed (ordered) volume, the contrashall be entitled to deliver the agreed voluméehie
client increased by the volume equalling doubleahewed tolerance as specified above in sectiofl)X
of these GCTC.



3) In case the client would exclude in the contractviork (order) the option of goods delivery abote t
contractually agreed (ordered) volume, the contrashall be entitled to deliver the agreed voluméehie
client decreased by the volume equalling doubleattoaved tolerance as specified above in sectiofl)X
of these GCTC.

4) If the production is stopped on request of thentlguring the course of production of the agreeddred)
work, or if the client by its actions (e.g. not suilting print input materials according to the aggidime
schedule and so on) disables the contractor tbataontinue production of the agreed (orderedkwihe
contractor shall be entitled to withdraw from thentract and the client shall be obliged to reimbua#
costs of the contractor incurred to it in relatiorthe production of work together with 10.00% extharge
as the compensation for lost profit of the contract

5) The allowed tolerance in the paper weight shaltlbe 4%.

X. PACKAGING AND TRANSPORT:
1) In case the work is transported on pallets, theraotor shall be entitled to use exclusively EURgia.
The order shall specify the type of pallet for w@pkiblications) packaging.

2) The contractor shall use solely the following pagkg materials for the production of work (publicais):

e taping only with the PE tape,
e paper shall be solely used as filling material,
*  packaging foil.

3) The method of transport of work (publications) shh& specified in the contract for work (order) guant
to applicable delivery conditions INCOTERMS 2010.

4) The client shall inform the contractor in writindgpaut transport dispositions and the delivery pléae
goods at least 7 days prior to the agreed dispajcthate, unless already agreed in the contracivéok
(order). If transport costs are increased duedctiange of transport dispositions as compareletortder,
such additional costs shall be borne by the client.

Xl. CHANGES OF THE CONTRACT FOR WORK:

1) Each additional change of the contract for worldéoy shall be agreed in writing. The agreement atieau
change of any GCTC provision or invalidity of anZBC provision due to the change of generally bigdin
legal regulations shall not affect remaining GCTrGvisions.

Xll. CANCELLATION OF THE CONTRACT FOR WORK:

1) The contractor shall be entitled not to perform tmmtract on request of the client in case ther® ha
occurred a change of conditions on the market. €betractor shall be in such case entitled to
compensation of demonstrably incurred costs pravithat the client shall be obliged to prove tharéh
has occurred a change in market conditions.

2) Circumstances deemed to relieve contracting paofi¢igbility for non-performance of this contrastall
be only: war, strike, natural disaster.

XII. NON-DISCLOSURE OF THE BUSINESS SECRET:

All information learned about by contracting pasti| relation to the execution of GCTC, contraat fo
work or in relation to the performance of the saane confidential and no contracting party shaltidise them
to any third party.

XIV. GOVERNING LAW AND CHOICE OF COURT JURISDICTION

1) The contractual relation between the contractor thedclient arising from the contract for work $Haé
governed by the legislation of the Slovak Republic.

2) Contracting parties agreed that the jurisdictiodécide disputes from this contractual relatiorlidkelong
only to the Slovak court, namely the court in Prxe3o

XV. FINAL PROVISIONS
Conditions not stipulated in the contract for wéokder) nor in the GCTC shall be governed by priovis
of the Commercial Code.



Annex No. 1 — Definitions

Order - written specification for the delivery afiged or book-binding services with the stipulatiof technical
specification, volume, place and method of delivefypublications under the agreed price betweerh bot
contracting parties confirmed by signatures of libthcontractor and the client.

Contracting parties - the contractor and the cljeintly.

Transport dispositions - specification of the typlepackaging material, method of packaging of poedl
publications - what shall be the distribution ofbpcations on the pallet, number of unloading, #iec
conditions of unloading (e.g. vehicle with ramp).

Publication — book-processed type in paperbackacdbback binding or with spiral or joined with stapharked
also as V1, V2, V4, V7, V8a.

Print input materials - printed materials supplmdthe client that shall serve as the sample fort pFhese are
most frequently certified digital imprints, clieattlean sheets, specimen book ...

Annex No. 2 - Time schedule of the order

Demand: Order: Date:

Quotation number: Salesman:

Name: Publisher:

Volume: Number of pages: Colour scale: 4/4

Format: Binding: Packaging:

Delivery of input materials on: PDF ngmtaesr?of CETS [ €D PESi-IEE ey HIEiEy
Other: when shall be plotters approved?

Dispatching date requested by the client:

Technological operation: Time in hours: / date of processing:

Processing of input materials - sending to the auto proof-
reading:

Return from the auto proof-reading - assembly after the auto
proof-reading:

Print:

Skiving:

Stitching:

Other:

Hanging - binding:

Packaging:

Deadlines according to the operative plan:

Delivery of input materials:

Sending to auto proof-reading / return from auto proof-reading

Paper supply:

Supply of specific materials:

Sending of clean sheets:

Sending of signal books:

Proposed dispatching date according to the operat. plan:

Note:

Operative plan elaborated by: Date:




